
CLEANING  FENIX SURFACES
CLEANING & MAINTENANCE OF TOPS 

FENIX surfaces have a unique matt appearance 
thanks to a refined microstructure. To maintain 
this aesthetic, it is essential to properly clean and 
maintain the surface. These guidelines provide 
simple, effective instructions for both daily and 
thorough cleaning. By cleaning regularly and 
carefully with mild agents and gentle materials, 
your FENIX surface will remain beautiful for a 
long time - without gloss marks or damage.
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Robberechts cannot be held responsible for any damage 

resulting from non-compliance with these guidelines or the 

incorrect use of cleaning products. The user is responsible for 

testing cleaning products on an inconspicuous area.  

 

Our general terms and conditions of sale and delivery apply. 

These cleaning instructions are based on general product 

knowledge and practical experience. They are provided for 

information purposes only and do not guarantee damage-

free use in all circumstances.
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FENIX CLEANING GUIDELINES
CLEANING & MAINTENANCE OF NANOTECH MATERIALS

Start mild – always test first.

FENIX has a unique microstructure that reflects 
light in a special way. This gives the surface a 
matte appearance. To maintain this property, it 
is important to keep the structure properly clean.

In this document you will find simple but essential guidelines for 
daily and thorough maintenance. Regular cleaning according to 
these instructions will keep your FENIX surface beautiful for years 
to come.

1. Daily cleaning and stain removal
Warm water is usually sufficient for daily cleaning. FENIX is a 
strong material and resistant to common household cleaners 
such as:
•	 All-purpose cleaners
•	 Disinfectants
•	 Degreasers
•	 Lime removers
•	 Acetone (only if necessary, always follow the safety 

instructions on the packaging).

3. Thorough cleaning (for overdue maintenance)
Step 1: Degreasing
•	 Spray the entire surface with kitchen degreaser.
•	 Rub off dirt with a soft cloth and warm water.
•	 Rinse with plenty of warm water.
•	 Dry with a clean cloth.

Step 2: Descale
•	 Treat the surface with an anti-scaling agent.
•	 Rub off any lime residue with warm water and a cloth.
•	 Rinse again and dry carefully.

Step 3: Deep cleaning
•	 Using a melamine sponge, make small, circular motions across the entire surface 

to clean deep into the structure.
•	 Rinse again with warm water.
•	 Dry with a clean cloth.
•	 If necessary, use acetone topically on stubborn stains.

 

>> Always follow the safety instructions on the package. 

>> Repeat rinsing and drying after using acetone.2. Liste courte des interdictions
•	 Crèmes abrasives
•	 Éponges à récurer ou paille de fer
•	 Brosses dures

Elles peuvent endommager la microstructure et provoquer des taches brillantes sur la surface mate.
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4. Étapes de nettoyage
•	 Choisissez un produit de nettoyage approprié.
•	 Utilisez un chiffon doux ou une éponge en mélamine (également appelée « éponge magique »).
•	 Rincez soigneusement la surface à l’eau chaude.
•	 Séchez avec un chiffon propre et doux. 

>> Cela permet d’éviter les dépôts de calcaire et d’éliminer les résidus de saleté et/ou de produits de nettoyage.

5. Conseils importants en un coup d’œil
•	 Nettoyage FENIX = nettoyage de la microstructure
•	 N’utilisez que des produits de nettoyage doux
•	 Rincez et séchez toujours soigneusement après
•	 Évitez les taches brillantes en ne ponçant pas.

Si la surface de FENIX n’a pas été nettoyée 
pendant une période prolongée, des 
particules de saleté peuvent s’accumuler dans 
la microstructure. Cela peut affecter l’aspect 
de la surface. Dans ce cas, suivez les étapes 
suivantes pour un nettoyage en profondeur.
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